Infrastructure Business Unit

PT Pelayanan listrik Nasional Batam

Your Digital
Business Solutions

@ +62(778) 463-153

S infra.plnbatam.com
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Let’s connect
to the future of Infrastructure Business is bright PLN Batam’s
business Unit that focused on telco infrastructure and
innovation. services to help business accelerate on new
digital era.
jlt L Aim to be the largest fiber optics network in
% I yj Batam Islands, we deliver infra and digital
} | ;ﬂ services for your business needs.
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Expand &
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DATA CENTER

Data Center infrastructure are foundational
services that are necessary to the information
technology. Here in PLN Batam, we provides
various Data Center services with diverse
capabilities.

The opportunities in this service are diverse. Be our
partner and let’s expand and growth business
together.

e Collocation

e Rack

e Dedicated Server
e Shared Server
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Ensure your
Business

Continuity.
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CONTACT CENTER

In this competitive world, customer service is
the key differentiation factor. Happy
customers will become our advocates and
their good feedback will help us sustain and
increase our business growth.

Here at PLN Batam, we providing best in class
Contact Center utilized with modern
infrastructure technology to ensure your
business gain customer satisfaction.
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ADVANCED METERING INFRASTRUCTURE

Growing businesses face a range of challenges.
As a business grows, different problems and
opportunities demand different solutions. In
utility company, meter reading is the most
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Challenge as important factor.
Opportunity.
PLN Batam'’s Advanced Metering
iL L Infrastructure (AMI) solution is the first in
Indonesia. Our leading practices for AMI
ZaN\\ technologies could easily have your business
1 J( ! harvesting benefits from technology
advantages.
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Networks to
empower Digital
Transformation.
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NETWORK INFRASTRUCTURE

Nowadays, running a business requires a
robust but complex network infrastructure

that costs time and money to develop.

We at PT PLN Batam is the largest fiber optics
network provider in Batam Island providing
various network infrastructure service to help
you speed up digital transformation with
peace of mind so you can focus on your
business and achieve your goals.

e |P-VPN
e METRO
e FO-CORE
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